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BN OFFICES’ CLOSING TIME - AUGUST SCHEDULE

Closed from 13t to 25% of August

ROME OFFICE in LUNGOTEVERE FLAMINIO 14
tel. 06.3608391

Open from Monday to Thursday from 8:30 am - 1:00 pm
and from 2:30 pm - 5:00 pm; on Friday 8:30 am - 1:00 pm.

Closed from 10™ to 25% of August

MILAN OFFICE in CORSO VITTORIO EMANUELE 11 15
tel. 02.58326977

Open from Monday to Thursday from 9:00 am - 1:00 pm
and from 2:00 pm - 6:00 pm; on Friday 9:00 am - 2:00 pm.

Closed from 13 to 25" of August
ANCONA OFFICEin VIATOTTI 4

tel. 340 1213536

Open from Monday to Thursday from 8:30 am - 1:00 pm
and from 2:30 pm - 5:00 pm; on Friday 8:30 am - 1:00 pm.

Closed from 13 to 25" of August
TERNI OFFICE in VIALE DONATO BRAMANTE 103

tel. 348 6575580

Open from Monday to Thursday from 8:30 am - 1:00 pm
and from 2:30 pm - 5:00 pm; on Friday 8:30 am - 1:00 pm.

Closed from 13 to 25" of August
VARESE OFFICE in PIAZZA MONTE GRAPPA 4

tel. 02.81127099

Open from Monday to Thursday from 9:00 am - 1:00 pm
and from 2:00 pm - 6:00 pm; on Friday 9:00 am - 2:00 pm.
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WHERE THE RELEVANT OFFICES ARE CLOSED,
FOR URGENCIES ONLY, YOU CAN CONTACT
THE FAO ROMA OFFICES TEL. 06.57054549

FAO ROME OFFICE

tel. 06.57054549
Open from Monday to Friday from 8:35 am - 1:30 pm and from 2:45 pm - 3:45 pm.

Closed from 17" of August to 2" September

IFAD ROME OFFICE

tel. 06.57054549
Open on Thursdays from 2:30 p.m. to 4:30 p.m.

Closed from 17t to 31t August
WEFP ROME OFFICE

tel. 06.57054549
Open Mondays and Thursdays from 8:35 a.m. to 1:00 p.m.

Closed from 1< of August to 2" September

ROME 3 UNIVERSITY OFFICE

tel. 06.57332090
Open Tuesdays and Thursdays from 10:00 a.m. to 1:00 p.m.

Closed from 6 of August to 1t September

TORVERGATA UNIVERSITY OFFICE

tel. 06.36083925
Open Wednesdays from 9:00 a.m. to 12:30 p.m.

EXXON MOBIL ROME OFFICE

renewal: auto@dbdg.it - casualties: sinistri@dbdg.it

In case of urgency, please call Rome office.
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URGENT CLAIMS 13™ - 25™ AUGUST

PLEASE SEND ANY COMMUNICATION
(CC. CARBON COPY) ALSO TO OUR OFFICES BY
USING THE FOLLOMING EMAIL ADDRESS:

SINISTRI@DBDG.IT
SINISTRI@PEC.DEBESIDIGIACOMO.IT

Insurance Useful telephone numbers from Italy and from abroad

ROAD ASSISTANCE

ALLIANZ AWP Service Italia 800 686868 +39 02 26609133
ALLIANZ DIRECT Mondial Assistance 800 998855 +39 02 58245556
AXA Axa Assistance 800271343 800885500 +39 0642115505
GENERALI Europ Assistance 800 880880 +39 02 82951155
GENERTEL Europ Assistance 800997798 +39 02 58245500
GROUPAMA Europ Assistance 800713974 +39 02 58245556
HDI Europ Assistance 800 542002 +39 02 58286671
HELVETIA Europ Assistance 800016910 +39 02 58286171
ITALIANA Blue Assistance 800 042042 +39 011742 5599
ITAS MUTUA Blue Assistance 800 668866 +39 0461 896451
REALE MUTUA Blue Assistance 800 092092 +39 011 7425555
UNIPOLSAI Pronto Assistance Servizi 800 279279 +39 0116523200
VITTORIA Mapfre Assistance 800 186064 +39 015 2559791
ZURICH Mapfre Assistance 800 186064 +39 015 2559791
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Insurance Useful telephone numbers from Italy and from abroad

HULL CLAIMS

ACCELERANT sinistri@link-ua.com

AlG denunce.sinistri@aig.com

ALLIANZ agenziad03200@ageallianznext.it 800 686868 +39 02 26609133
GENERALI 800 880880 +39 02 58286701
GROUPAMA Sailornet sl 800532955 +390650796666 +39 06 5942379
GROUPAMA Stitine Gt +39 02 00663009

INTERNATIONAL

GENERAL INSURANCE info@mobiconsulting.it +39 010 0992080

COMPANY (EUROPE) LTD

LLOYD'S sinistri@dbdg.it +39 0586 894132

SEALOGY sinistri@link-ua.com

VITTORIA assistenza@mapfre.com 800 069627 +39 015 2559741
ZURICH Mapfre Asistencia S.A. 800 181515 +39 015 2559790

THIRD PARTY LIABILITY BOATS AND YACHTS

ALLIANZ agenzia403200@ageallianznext.it 800 686868 +39 02 26609114
GROUPAMA sinistri.broker@groupama.it

REALE MUTUA 800 320320

UNIPOLSAI 800993388

VITTORIA 800016611 800 069627 +39 015 2559741
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Insurance Useful telephone numbers from Italy and from abroad

CAR INSURANCE LIABILITY - FIRE AND THEFT

ALLIANZ agenzia403200@ageallianznext.it 800 686868
ALLIANZ DIRECT +39 02 30459009
AXA f e

HELVETIA et eaascertymai +39 02 5351.034 (.560 - .264)
ITAS MUTUA aperturasinistri@gruppoitas.it 800 484850
LLOYD'S sinistri@dbdg.it

NOBIS 800 196958
REALE MUTUA 800 320 320
UNIPOLSAI 800 993388
VITTORIA 800 016611
ZURICH +39 02 83430000
FURTHER COMPANIES Sinistri@pec debesidigiacomo.it
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Insurance Useful telephone numbers from Italy and from abroad

CAR GLASSES

ALLIANZ Vetrocar 800 008080

ALLIANZ DIRECT Vetrocar 800 008080

GENERALI Vetrocar 800008080 800885500
ITAS MUTUA Vetrocar 800008080

LLOYD'S :;::::::gggg.%ybesidigiacomo.it

REALE MUTUA Vetrocar 800008080

UNIPOLSAI My Glass 800978494

VITTORIA ASSICURAZIONI Vetrocar 800 008080

ZURICH +39 02 83430000
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DIFFERENT POLICIES NO CAR INSURANCE

AlG denunce.sinistri@aig.com

ALLIANZ agenziad03200@ageallianznext.it 800 686868 +39 02 26609133
e g0 0gssse

CHUBB chubb.denunce@chubb.it

DAS sinistri@das.it 800 849090

HDI Sinstrighdiat 800 606161

HELVETIA et aetutiscertymaitic  +39 02 5351.034 (.560 - .264)

ITAS MUTUA aperturasinistri@gruppoitas.it 800 484850

LLOYD'S ::::::::gﬁzg%:besidigiacomo.it

REALE MUTUA 800 320320 +39 011 7425508
UNIPOLSAI 800 993388

ZURICH 800 815815

FURTHER COMPANIES  Sinistri@dbdg it

sinistri@pec.debesidigiacomo.it
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Insurance Useful telephone numbers from Italy and from abroad

MEDICAL EXPENSES REFUND

ALLIANZ 800 686868 (follow the guiding voice) +39 02 70630091

ALLIANZ WORLDWIDE CARE +35 316301305 +35 316301305

CASSINTERASS

BLUE ASSISTANCE blue.assistance@blueassistance.it 800421560

GENERALI 800713720 800 880880 +3902 40959638
GENERALI Group/Company Policy Customers 800221133
gll‘vEl-‘II(!S(l)\kljS.i\ELUTE www.onhc.it/insurance/ON-SALUTE/ 800 991789 +39 0422 1744243
RBM Previmedical +39 0422 1744133

(ANCI Customers)
REALE MUTUA Blue Assistance 800 092092 +39 011 7425555
UNIPOLSAI Europ Assistance 800016688 800016644 +39 0514161708
UNISALUTE Reserved area on www.unisalute.it 800 009975 +39 051 6389046

(Tor Vergata Customers)

PERSONAL ACCIDENTS

AlG denunce.sinistri@aig.com +39 02 36901

CHUBB chubb.denunce@chubb.it +39 02 270951
ITAS MUTUA sinistri@gruppoitas.it 800 484850

UNIPOLSAI 800 993388

VITTORIA 800016611
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